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CONCIERGE AND OUT OF HOURS REFUGE WORKER (Female) 
(Refuge Based) 

 
We are currently looking for fortnightly Thursday night cover in our Refuge between 5.45pm and 
8.15am and someone who will join our Bank Team, providing cover for out-of-hour shifts when 
needed.  (Weeknights, weekend days and nights and Bank Holidays) 
 

£10.90 per hour currently (Real Living Wage) 
increasing to £12.00 per hour from 1 April 2024 

 
This position is based at Staffordshire Women's Aid’s Refuge accommodation in Stafford.  
 
This role is lone worked and includes allowing residents entry to the building, answering calls on our 
24 hour helpline and being available to residents when required outside of normal office hours. 

 
If you are interested in joining our team, please follow the link below to visit our website where you 
can find the full job description and application form to be completed. 
 
Work for SWA - Staffordshire Women's Aid (staffordshirewomensaid.org) 
 
The large part of our services are run by women for women, and this role is therefore restricted to female 
applicants under the Equality Act 2010, Schedule 9, and Part 1, Section 7(2)e of the Sex Discrimination Act 

1975 apply.  The post is exempt from the Rehabilitation of Offenders Act. 
 

https://www.staffordshirewomensaid.org/get-involved/work-for-swa/

